Coon Rapids Pulse Poll Analysis July 2020
To aid in quick review, discussion and strategy, an economic vitality task force reviewed and analyzed the
results offering the following recap for consideration.
114 individuals participated in the survey from June 24-July 7, 2020. A quick overview of the lead
demographics of those who completed the survey: 69% were female, 62% were between the ages of 35
and 64, and 61% of their annual household income was between $50,000 and $150,000.
RESTAURANTS
• From the results, it appears most (48%) patrons began dining at local restaurants or eateries
right away. It’s noted, most of those patrons (51%) prefer an outdoor dining experience on a
sidewalk or patio followed quickly by regular dining service (47%). The majority would also like
to see curbside options at restaurants continue twofold - until COVID it is no longer a threat
(52%) and permanently (36%).
• When asked what type of expanded or new downtown eating and drinking establishments
would be most favorable, the number one answer was steakhouse (32%) followed second by
brick oven pizzeria (29%), third by ice cream and sweet shop (28%), fourth casual dining (23%)
fifth with deli/sandwich shop (22%).
DOWNTOWN OPPORTUNITIES
• Results related to what Downtown activities or purposes did you visit prior to COVID-19, the top
three drivers were very apparent - grocery shopping, shopping, and dining each held between
56% and 61% of the responses. Responses four through six were all within a small bandwidth
and were, in order, banking/financial services, personal services (including hairdresser, massage
therapy, chiropractor, facials) and finally work.
• When asked to think into the future as to what type of expanded or new downtown retail
establishments would you be most likely to frequent consistently, the number one answer was
sporting goods/outdoor recreation (27%) the second was arts crafts and hobbies (25%) the
third was women’s clothing (20%) the fourth was cards and gifts (19%) and the fifth was a
specialty foods (15%). Are there opportunities for your business to expand into a desired niche?
COVID-19 IMPACTS
• Regarding nonessential businesses re-opening for shopping, the majority again said they will or
did start right away (78%).
• When asked the amount of regular shopping done online and how it has changed in the past
three months, the majority said it increased somewhat (46%) followed by there was no change
(26%). Less than 20% said their online shopping increased dramatically during the last three
months.
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When asked as our local businesses progress through reopening and recovering phases how
much of your regular shopping do you expect to do online with NATIONAL OR GLOBAL online
retailers the majority said up to 20% (40%) followed by none (23%).
When asked a similar question related to reopening and recovery, how much of your regular
shopping do you expect to do online with LOCAL retailers and businesses the majority answered
up to 20% (37%) followed by none (33%).
Responses regarding large events with social distancing guidelines in place were different when
considering INDOOR versus OUTDOOR venues. 25% did or will begin attending indoor events
right away while 45% will or did start attending outdoor events right away.

FUTURE OF DOWNTOWN DURING COVID-19 PANDEMIC
Finally, when asked to share ideas and suggestions that would make downtown Coon Rapids dining,
shopping, and entertainment experiences more comfortable as we navigate through COVID-19 reopening
and recovery, there are a few themes that quickly rose to the top of the comments shared. Please note,
there were several positive comments supportive of our businesses and all they are doing during this new
and ever-changing time.
1. First, the request to wear masks for both employees and patrons was mentioned several times
and was the most noted suggestion.
2. The second most common suggestion was for businesses to have more consistent hours
throughout downtown.
3. The third point was to have true curbside options available for both restaurants and shopping
establishments.

Question 1 — Multiple Choice

As non-essential businesses reopen, how long did you or will you wait before dining at a
local restaurant or eatery?
I will or did start right away

51

1 to 2 months

31

3 to 5 months

17

6 to 9 months

7

More than 9 months

8

No answer

0

Question 2 — Multiple Choice

As non-essential businesses reopen, how long did you or will you wait before shopping in
a local small business?
I will or did start right away

89

1 to 2 months

12

3 to 5 months

7

6 to 9 months

2

More than 9 months

3

No answer

1

Question 3 — Multiple Choice

What away-from-home dining experience do you prefer as the COVID-19 recovery and
reopening process progresses? (Select all that apply)
Regular dine-in service

53

Reservation-only service

10

Private seatings or events

6

Outdoor dining (i.e. sidewalk, patio, etc.)

58

None or not applicable

15

Other (please specify)

11

Question 4 — Multiple Choice

Would you like curbside options for restaurants to continue?
Yes - permanently

41

Yes - until there is a vaccine or COVID-19 is no longer a
threat

59

No

13

No answer

1

Question 5 — Multiple Choice

How did the amount of your regular shopping done online change during the past three
months?
Increased dramatically

21

Increased somewhat

52

No change

30

Decreased somewhat

3

Decreased dramatically

1

I do not shop online

6

No answer

1

Question 6 — Multiple Choice

As local businesses progress through the reopening and recovery phases, how much of
your regular shopping do you expect to do online with national or global online retailers?
None

26

Up to 20%

46

20% to 40%

19

40% to 60%

9

60% to 80%

9

80% to 100%

2

No answer

3

Question 7 — Multiple Choice

As local businesses progress through the reopening and recovery phases, how much of
your regular shopping do you expect to do online with local retailers and businesses
offering products and services …
None

37

Up to 20%

42

20% to 40%

13

40% to 60%

12

60% to 80%

5

80% to 100%

2

No answer

3

Question 8 — Multiple Choice

With appropriate social distancing guidelines in place, how long will you wait to attend a
large indoor event?
I will or did start right away

29

1 to 2 months

27

3 to 5 months

24

6 to 9 months

14

More than 9 months

17

No answer

3

Question 9 — Multiple Choice

With appropriate social distancing guidelines in place, how long will you wait to attend a
large outdoor event?
I will or did start right away

51

1 to 2 months

25

3 to 5 months

16

6 to 9 months

7

More than 9 months
No answer

12
3

Question 10 — Multiple Choice

Prior to the COVID-19 pandemic outbreak, for which of the following activities or
purposes did you visit Downtown Coon Rapids most often? (Select up to three)
Work

25

Dining

64

Shopping

66

Entertainment

7

Recreation

4

Festivals and Events

7

Banking/Financial Services
Office Visits

37
2

Personal Services (hair dresser, message therapy,
chiropractor, facials)

26

Grocery shopping

69

Professional services (legal, insurance, accounting, etc.)

5

None/Not Applicable

0

Other (please specify)

1

Question 11 — Multiple Choice

Thinking longer term, which of the following types of expanded or new Downtown eating
and drinking establishments would you be most likely to frequent on a consistent basis?
(Select up to three)
Asian/Chinese Restaurant

21

Bakery

19

Breakfast/Brunch Restaurant

16

Brewery or Brewpub

24

Brick Oven Pizzeria

33

Casual Dining Eatery

26

Coffee Shop

8

Deli/Sandwich Shop

25

Healthy Menu Eatery

10

Ice Cream & Sweets Shop

32

Italian Restaurant

12

Steakhouse

36

None

3

Other (please specify)

6

Question 12 — Multiple Choice

Thinking longer term, which of the following types of expanded or new Downtown retail
establishments would you be most likely to frequent on a consistent basis? (Select up to
three)
Arts, Crafts and Hobbies

29

Bikes & Bike Repairs

11

Bookstore

13

Cards and Gifts

22

Children's Clothing

13

Health and Beauty

11

Home Furnishings

15

Men's Clothing

14

Specialty Foods

17

Sporting Goods/Outdoor Recreation

31

Office Supply/Party Supply

19

Shoe Store

8

Women's Clothing

23

None

10

Other (please specify)

1

Question 13 — Text Field

OPTIONAL: We appreciate your loyalty to Downtown Coon Rapids and local businesses
– and your willingness to help. Please share with us any ideas and suggestions that
would make your Downtown Coon Rapi…

Question 14 — Multiple Choice

What is your gender?
Female

79

Male

24

Prefer not to say

4

Prefer to self-describe:

0

No answer

7

Question 15 — Multiple Choice

What is your age?
19 or younger

0

20 to 24

1

25 to 34

14

35 to 44

26

45 to 54

19

55 to 64

26

65 to 74

17

75 or older

4

No answer

7

Question 16 — Multiple Choice

What is your annual household income? (For all earners in the household, before taxes
and deductions)
Less than $15,000

2

$15,000 to $24,999

7

$25,000 to $34,999

2

$35,000 to $49,999

14

$50,000 to $74,999

31

$75,000 to $99,999

16

$100,000 to $149,999

23

$150,000 to $199,999

6

$200,000 or greater

4

No answer

9

Open-ended Answers for Question #13
OPTIONAL: We appreciate your loyalty to Downtown Coon Rapids and local businesses – and your
willingness to help. Please share with us any ideas and suggestions that would make your Downtown
Coon Rapids dining, shopping, and entertainment experiences more comfortable as we all navigate
through the COVID-19 reopening and recovery process.

Respondent

Answer

Unknown
64.5.72.XXX

I feel it's great what businesses have been doing to continue to work thru
this troubled time.

Unknown
66.172.208.XXX

I think downtown is doing great with the re-open

Unknown
166.181.80.XXX

Resurface Main Street. Lower curb for parking.

Unknown
75.162.29.XXX

There is a lack of leadership in regards to educating the public about what
effective guidelines are available and used when shopping in Coon Rapids.
Many elderly and vulnerable citizens are afraid to shop in Coon Rapids
because of the quite frankly "hillbilly" approach to the safety and welfare of
others and are choosing to shop in Carroll because at least a few more
people are wearing masks. The palpable ignorance of the pandemic at
hand is remarkable.

Unknown
64.5.73.XXX

Masks required in shopping areas would make me comfortable to be in
Shopping and other areas now

Unknown
64.5.72.XXX

It would be nice if the businesses had consistent hours, throughout all
downtown. And for those who work out of town, later hours would be nice,
at least once or twice a week.

Unknown
174.217.17.XXX

Close down Northside bar

Unknown
64.5.72.XXX

It’s difficult for me to walk so l really appreciate the services provided ln
CR. And hope they continue. Frohhlich’s, library, Chucks to name a few. We
are fortunate to live in such a friendly and helpful town.

Respondent

Answer

Unknown
216.51.130.XXX

I am dismayed and disappointed at the lack of mask use in our community.
Myself and my family would be more inclined to patronize local businesses
if businesses required mask use. I understand that somehow mask use
has become politicized, but the science is clear and unambiguous - until a
vaccine is available, our only defense as a society is mask use and social
distancing. I believe local jurisdictions have the ability to implement
mandatory face coverings, regardless of what the State/Federal
government is doing(?), but perhaps that would be an option to take the
pressure off of individual businesses and say that this is important for
EVERYONE. For those who can look at the issue objectively and are not
influenced by the politicization of this issue, requiring face coverings in
businesses may restore some confidence in going out.

Unknown
66.172.208.XXX

Sidewalk sales would be great for retailers. Myself and my family are not
interested in going into enclosed spaces if we don’t have to.
Outdoor seating for restaurants is a great idea and I know 2 businesses
that are doing it. It would be nice to see them all provide an outdoor option
if possible. We would be more inclined to go out to eat in public if we were
outside.
I’d also like to see business owners and employees wearing mask. I feel
like no one around here takes Coronavirus seriously. That’s the sole
reason I won’t go out in public around here if it’s non-essential.

Unknown
66.172.208.XXX

We need a better internet for the down town businesses to provide online
shopping. Internet is very slow. Making it hard to upload and establish a
good online store. As well as receive notices and such efficiently.

Unknown
198.14.251.XXX

EXCITED WITH THE NEW SHOPS RECENTLTLY OPENED; LOOKING FOR A
NEW ONE TO OPEN - ANY TRAFFIC DOWNTOWN; ENGAGES PEOPLE TO
WALK INTO OTHER STORES. ENTERTAINMENT ALWAYS WELCOME;
GAMES FOR KIDS PULLS ALL GENRATIONS TO MAIN STREET. GOOD
LUCK - STAY POSITIVE!!!!

Unknown
174.217.1.XXX

Some local businesses need to learn something about customer service
skills.

Unknown
64.5.72.XXX

Until there's a vaccine or effective treatment, I think masks and social
distancing will be needed, especially where there are groups of people.

Unknown
66.172.249.XXX

Coon Rapids businesses, for the most part, are doing a great job. If they
were all open more consistent hours, or maybe an evening a week, it
would help. For those who work out of town, it is hard to patronize some of
the stores or shops that have limited hours.

Respondent

Answer

Unknown
66.172.203.XXX

Do not require masks.
Allow for customers to call in orders and pick-up (even from places like
Nature Ammil).
A summary of hours for businesses - it's hard to keep track of when places
are / aren't open so it's honestly easier just to not go.

Unknown
166.181.81.XXX

I think Coon Rapids needs to focus less on shopping and more on
employment opportunities. So many people work out of town because
there are no jobs here. Because of that, they are shopping in the town
they work in because they are there and can do it over their lunch hour or
immediately after work before they head home. If their employment was in
CR, then they would eat at CR restaurants or shop at stores over their
lunch hours and after work. I know it's hard to bring employment to small
town Iowa, but that needs to be their focus.

Unknown
174.217.1.XXX

Curbside service

Unknown
64.5.73.XXX

I would feel better if all store owners and their employees followed social
distancing and mask-wearing guidelines.

Unknown
64.5.72.XXX

Community acknowledgement that COVID-19 is a real issue not a hoax.

Unknown
64.5.72.XXX

Use common sense.

